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PETJIAMEHT B3AMMOJIEHCTBHSI CTOPOH
B ITPOLIECCE OKA3AHH A YCJIYT UCIIOJIHUTEJIb KJIUEHTY

HA3HAYEHHWE JOKYMEHTA
Hacrosmmit PersamenT (manee Permament) ompenenser TIOPANOK B3aMMOJEHCTBHA OTBETCTBEHHBIX JIHI]

Hcnonxurens u KnueHTa B nporecce npeaocTaBienus Veiyr mo Horogopy.

OTBETCTBEHHBLIE JIMITA CO CTOPOHBI KJIMEHTA Y UCIIOJIHUTEJIS
Mcnonnurens npu moanucaHuy JIOroBOpa Ha3sHAYAeT OTBETCTBEHHBIX JIHI[ IS PElIEHHA M COIJIaCOBaHHS
ONEPATHBHEIX BOTIPOCOB 1O HcronHeHHIO JloroBopa. TlepedHn OTBETCTBEHHBIX JIML MPHBEICHE! B pasieiax
HIXE,
Crucku oTBeTcTBeHHBIX ML KienTa npenocrasnarorcs KiveHtoM B Teuenue 10 (mecatu) paboumx muei
rocJie noanucanus JJorosopa.
OtsercrBennsie muma Kiinenta, HMeROIMe JOCTYI K pasMelaeMoMy HIH apeHIyeMoMy o0opyIoBaHHI0, a
TAIOKe MMCIOLIME MpaBa Ha NOAMHCAaHWE JIOKYMEHTOB W/WIH 3aKa3a YC/IYT, [OJDKHBI OBITh YKA3aHbI B
dopmynspax AXMHHHCTPATOPOB HocTymna (1. 2.5.1) u IoceThrenei (1. 2.5.2) mo Havana B3auMoAeHCTBUS 110
Jorosopy.
B ciyqae n3sMeHeHHs cOCTaBa H/WITH KOHTAKTHBIX JAHHBIX OTBETCTBEHHBIX JIALL B TEYEHHE MeHCTRHS Horogopa,
CTOPOHEL B TedeHue 1 (ogHOro) pabodero AHS yBENOMIIAIOT APYT APYra 06 3TOM, HCTIONb3ys 3JIEKTPOHHEIE
CPe/CTBA CBSA3H C Y4CTOM INOPANKA HACHTHQUKALWMH, M3NOKEHHOro B m.2.4 «Ilopsanok MAeHTHOMKAIHH

Kmuenra Mcrmonaurenem».

2.1. OTBercTBeHHBIE JIHNA CO cTOPoHEbI KiiHenTa

Pons ®HO / E-mail / Teaedon Komnerennus
Onoeemenne UcnonuauTens 060
OcHoBHOE
BCEX OMCHIAEMBIX H3MEHEHHIX B
KonrakrHoe
norpedHocTax Knrenra B
JIuno

HCITOJIB30BAHHH Y CITYT;




Onogemenue MenonuuTens 060
BCEX HOBBIX TPeOOBAHMAX K
Yeyram;

SBnsgeTcsa OCHOBHBIM JIHLIOM,
TOJTYHAIOLIMM YBEIOMICHHUA 1
OTYETHI B MpOIIEcce
npenocTasIeHus YCiyrH (B
COOTBETCTBHH ¢ HacToAmuM

PernameHToM).

JlexcypHas cMeHa TeXHHYECKOH TOJAEPKKN

OTBETCTBEHHBIH ObecneyeHre KOOPAHHAIIMH
On.appec Nel . .
3a neticTeuil McnonHuTeN 1
Tenedon Nel
HUT (TexHuueckue cotpyauukos Knuenra mpu
On.ampec Ne2
BOIIPOCBI) BHEIITATHBIX CHTYaIHsX.
Tenedon Ne2
PaspeieHne BOMPOCOB 110
ZIOTOBODY;
OTBeTCTBEHHBIH TMoamicanue criendhUKaMi 1

3a (pUHAHCOBBIE

3aKa3 yCIyT;

BOIIPOCEI [MoanucaHHe aKTOB U APYTHX
JIOKYMEHTOB, MOATBEPKIAAOLIMX
daxT nomyueHus ycayr KineHToM.

[Tognucanue
[paBo NOANMCHIBATE AKTEI

aKTOB
npueMa-nepenauy 000pyaoBaHus,

nprema\nepenay
OIpeIensTh COCTaB COTPY/THHKOB

H;

Knuenra, HIMEIOLIUX IIPABO

CornacoBaHue
pocTtymna Ha TexXHOJIOTHYeCKy1o

CITHCKA JOITyCKa
TUIOIIAZIKY U paboTE ¢

24x7 k
o6opyzoeanuem. [IpaBo 3anpoca

060opya0BaHUIO;

BHJIE0APXHBA U BBINHCKH

BHOC/BBIHOC
nocenieHui TexHONoru4ecKkon

obopynoBaHus
ILIOLIAIKH TIOCETUTEIIAMH C

Ha/c
nomotsio CKV [(ecin

TexHOIOTHIECKO

. [PHUMEHHMO).

i ruToLa KK




2.2. OtBercrBennble aHOa co cropoast HCIIOJTHUTEJISA

(5[0 Pons Komnerengas E-mail/ Tenedon
Koopauramms okazanus Yemyr B
COOTBETCTBHH ¢ PernamenTom,
Paspemenue u obcyxnenue ¢
KiiveHTOM BCEX BHEIITATHBIX
CHTYalHH,
Cornacopanue ¢ Kitnenrom Bcex
OtBeTcTBEHHEIH 3a
U3MEHEHHH, CBA3aHHBIX C Y CIIyraMu u
NIpeaoCTaBIICHHE CEpPBHCa
pEermaMeHTHBIMU paboTaMK
OGecneuenne KoopaUHALME eicTBHI
corpynnukoB Menomuuress 1 Knuenra
NpH BHEIITaTHBIX CHTYALMAX
JIroOkle M3MeHEeHHs BUIOB B 00HEMOB
Yemyr.
Bormpocel, ceazanHbIE ¢
o0cy>KHBaHHEM M KCIUTyaTalueH
HexypHas
OTBeTCTBEHHBIH M0 CEPBEPHOTO, TEJEKOMMYHHKAITHOHHOTO
cMeHa
TEXHHYECKHM BorpocaM (1 obopynoBanus, ceTeii mepenayu
TeXHUYECKO
YPOBEHB) JaHHBIX, CHCTeM MOHHTOPHHTA,
MOINIEPAKKH
3HeprocHabxeHus,
KOH/IHIIMOHMPOBAHUS ¥ BEHTHIISLIHH.
Paspemenne BOnpocos 1o
OtBeTcTBEHHBIH 32 B3aMMOpacueTaM, NOANMHCAHHE AKTOB
(hMHAHCOREIE BOIIPOCKI CBEPKH, CYETOB, CUETOB-(DAKTYp H
IPYTHX PACHETHBIX JOKYMEHTOB.
HexypHas
Broc\eiHOC 060pynoBaHus BoamoxHOCTE BBO3a\BBIBO32
cMeHa
Ha/c TexHOMOrHYeCKOM obopynosanus Ha/c TeXHONOrHYECKOH
TeXHHYECKOH
IUIOIIAIKH IUTOIIAAKH
HOIJEPKKH
ITpaBo MOAMMHCHIBATE aKTHI
HexcypHas Ionmucanue akToB
npreMa\iepeaus 060pyI0BaHuA,
cMeHa npHeMa\liepe1ay",
IIpeIOCTaB/ICHHE NIpaBa A0CTYIIA Ha
TeXHHYECKOH NPEOCTaRIeHHE HOCTYTIA K
Texnonorudeckyro mwiomanky u pabora
TIOJIIE PAKKH obopynoraHuIO

¢ obopynoBaHHeM




2.3.MeToAbI N NOPAAOK KOMMYHHKALHH
Kommynukaius co CiryxGoit TexHudecko mopuepykkn KIHeHT oCyIecTBISeT OIHAM 13 CIIEIYIOUIIX
cnocoboB:
a) Ilo Tenedony cimyx6r! mogmepxiu +796439800007
b) DiekTpoHHOM NOUTOM ¢ aIPECOB YKa3aHHBIX B HOPMYIspax JOCTyIa, Ha aipec info@zelobit.com
W eHTH(HUKALIMIO 3alIPOCOB OCYLIECTBIIAET ONEPATOp Cny» OBl TEXHHYECKOH TOANEPHKKH.
2.4. Mopsanox naentudukanun Kanenra ACTIOJTHATEJIEM
JIOKYMEHTEI H 3alpOCHI TIO/IEXKAT MCTIOHEHHUIO, TOIBKO B CITy4ae yCIEHOTO NPOXOKICHHA crenyromen

TIpOleypPhl HACHTHGHUKALMH (ABTOPH3ALIMK), KOTOPAs OCYIIECTB/IACTCS CEAYIOLIHM obpazom:

a) Ilpu monaue 3ampoca IO TeledOHYy — IOCPEACTBOM coobmenus npu obpamensn B CiryxOy

TexHuyeckoi mopmepkku ®UO oreercTBeHHOro smua KipeHTa, KOJOBOTO CIoBa M HOMEpa
JIOTOBOPA, 110 KOTOPOMY OCYLIECTBIISETCS MPeJOCTaBICHHE YCIYTH.
b) OBpaTHbIM BLI30OBOM Ha aBTOPU3YIOLLMIA HOMEp TenedoHa.

Bce nannbie, HeoGXomuMble 1A MAeHTH(UKaLuK (apTopusaruy) Kiuenta McnonHuTenem JODKHEL

6eITh BHeCeHBI B (hopmysapel Knuenra.



2.5. ®opmyasp Knnenra

2.5.1. ®opma popmyasipa AxMaaHCTpaTopa foctyna (O5PA3EL])

®opmynsp Axmuancrparopa locryna Ne <> k Jlorosopy Ne <> ot « » r.

KNWeHT, noanuceisas npeAcTaBneHHbId OpMyNap, AOBEPAET YKa3aHHbIM COTPYAHUKAM BbiTh ero NpeAcTaBUTeNamM,
AEMCTBOBATb OT €r0 MMEHW U B er0 WHTEepecax COBeplaTb HeoBXOAMMbIE NPaBoBble AENCTBUA: NOANMUCHIBaTb
AOKYMEHTbI, aKTbl npuema-nepefadu obopyaosaHus, 6naHkM 3akasa, akTbl BHOCA/BblHOCa 060pPYLOBaHMSA, aKTbl
BBO3a/BbiBO3a  060PYA0BaHUA; aAMWUHUCTPUPOBAHWA BBO3a/BbIBO33 U pasrpy3sku o6opyaoBaHWA, aKTbl
WHBEHTapu3auun obopyaosatna KnueHTa B K/NMEHTCKOM KOMHaTe, aKTbl Mepefayn U MoNy4eHWs C BPEMEHHOTr0
XpaHeHWA 06Opy/A0BaHUA KIMEHTa; BECTU NePeroBopbl B paMKax 40TOBOPa, NOAABaTh 3aABNEHMUS, 3anpocol. Mpamoe
nepeyncneHne B HaCTOALUEM NPU/IONKEHUM OTAENbHBIX NOSHOMOYMIA COTPYAHWKOB HEe 03HauYaeT yMaNeHUe UHbIX, He
NPeAyCMOTPEHHbIX B MPUIOKEHNUM NONHOMOYMHA, COOTBETCTBYIOLUMX LIeNAM 1 XapakTepy [oroBopa. CpOK yKasaHHbIX

NoAHOMOYMM — 3 (TpK) roAa, C NPaBoOM nepeaoBepua.

1 Knuenr: HAHMEHOBAHHE

Anpeca snektporHo# noutst (E-mail) geskypusix UT-ciyx6 u

npenmaameﬂ&ffi OIIEpaTHBHO-TCXHUYECKOT O nepcoHana Kirenra

Anpec 1: <
2 | [UIs HANPAB/IEHHSA TEKCTOBBIX ONOBELIEHHH OT COTPYIHHKOB CITyskGb
Anpec 2: <
TEXHHYECKOH IOJIEPKKH 10 BAXKHBIM COGLITUAM B
HCTIOJIHUTEJIb
Homepa TenedoHoB 111 MOGHIBHOM CBA3M C ONEpPaTHBHO-
§ TEXHHYeCKUMH NpeAcTaBuTeIMH KinenTa, # s HanpaBieHus Howmep Tenedona 1: <
SMS — coobmernit coTpyaHIKOB CiTy>kGbI TEXHHUECKOH MOIUIEPKKHA Howmep tenedona 2: <
110 BaskHEIM coObITHsiM B ICITOJIHUTEIIL
g ®HO n nacnopTHele JaHHBIe AIMEHHCTPaTOPa focTyna KinenTa
<
Nel
4.1. | Homep Tenedona s aBTOpH3aLMH 110 06PATHOMY BEIZOBY Homep tenedona 3: <

Ykazatsb ¢/10Bo 10 8 6yKB Ha pyccKoM
4.2. | Konosoe cnoro nepeoro AxgMunucTparopa goctymna Kinenra
A3BIKE

®HO 1 nacnopTHBIE JaHHbIe AAMHHECTPATOPA J0CTYNA

Kanenta Ne2

5.1. | Homep Tenedona 1714 aBTOpH3aIHH 110 0GPATHOMY BEI30BY Howmep tenedona 4: <

VYka3ate croBo 10 8 OyKB Ha pycckoM
5.2. | KomoBoe ¢10BO BTOpOro AnmunucTpaTopa noctyna Kiuenra
A3bIKE




AJMHEHACTPATOP A0cTyna — coTpyaruk KimenTa, o6najaromiui BceMH MONMHOMOYHAMI COTIIACHO YPOBHAM,

yKa3aHHBIM B myHKTe 2.5.3. Pernamenta, a TaKoKe MOTHOMOYHMEM I10 HA3HAUCHHIO MOCETUTEIIEH H ONPeACIEHHA HX

[IOJTHOMOUHH.

INoamuck AmvMunKcTpaTopa Aoctyna Nel YAOCTOBEPSIIO.
[Moamuch AQMuHHCTpaTopa aoctyna Ne2 YIOCTOBEPAIO.
3a u ot uMeHu Kinenra: / /




2.5.2. ®opma dopmynsipa Ilocernreneii (O5EPA3EIL])

Dopmyasp ITocernreneit HCIIOJTHUTEJIA

Hdara: «__ » roja; BpeMs CO3Janus: gacos 00 MmuayT

Knuent, noanuceisas npeicTasieHHbIH GOPMyIap, NOBEpAET YKa3aHHBIM COTPYAHUKAM GBITh €0 IPeICTABUTEIIMH,

JIefiCTBOBATE OT €r0 UMEHH H B €ro HHTEpECax COBCPIIATE H306XO,11HMI:IS IPaBOBBIC HeﬁC’I‘BHH, MOAIHCEIBATE

JOKYMEHTEI B COOTBETCTBHH € YCTAHOBJIEHHLIM YPOBHEM MOJTHOMOYHIA.

Cpok aeiictBas noaHOMouHiH — 1 (oauH) rox ¢ AaTsl HacTosimero ®opmyaspa IMocernrteneii HCTIOJIHUTEJIS.

1 Hazranne koMmaHHH HAHMEHOBAHHE
2 Homep oroeopa Ne<>or«_»_  roma
4 OHO AnMuHHCTpaTOpa AOCTyNa Kooosoe cnogo
Kodosoe cnoso u asmopusyiowuii Homep 5
5 ®HO u nacnopt [Toceturens Nel Yposenv nonnomoyuii
menegpoHa
Kodoeoe cnoso u asmopusyiowuii nomep 5
6 ®HO u nacropr IMocerurens Ne2 Yposenv nonnomouuii
menegona
Kodosoe cnoso u asmopusyiowjuii Homep .
7 ®HO u nmacnopr IToceturens Ne3 Yposenv nonnomouuii
menepoHa
Kodosoe croso u asmopusyrowuii Homep 3
8 @HO u nacnopt [loceTurens Neod Ypoeenv nonnomouuii

menegona

IMocernTens — nuuo, ynonHomodeHroe KitneHToM, onpenenenHoe AnMuHKCTpaTopoM foctyna KinenTa s

BBLINOJIHEHHS 337189 ¥ 00J1a1aroliee OJTHOMOYMAMH, ONpe/IeIeHHBIMHE B TTyHKTe 2.5.3. Pernamenra.

Hoanuce ITocerurens Nel YIOCTOBEPSIIO.

Hoamwcs ITocerurens Ne2 YIOCTOBEPSIIO.

Ioanuce IToceturens Ne3 YILOCTOBEPSIIO.

Honmmce IMoceTutens Ned YAOCTOBEPSIO.

3a u ot umenn Knuenra: / /

Ne Onucanne norHomounii IoceTurens YpoBenb nogHOMOYHIA

IMocemenue 3nanns AnmurrcTpaTueHO-BerroBoro Kommnekca (ABK); noamucanue
AKTOB nipueMa-Tiepeiaut o6opyoBaHus, bnaHKoB 3aKka3a; BHOC-BEIHOC 060y I0BAHH;
BBO3a — BBIBO3 060pyN0BaHKS; aIMHHHCTPHPOBAHHE BBO3a/BEIBO3A H Pa3rpy3KH
obopynoBaHHs; HHBEHTapU3alus obopynosanus KitneHTa B KIIMEHTCKOM KOMHaTE;
rnepenava v Mojly4eHHe ¢ BpDEMEHHOTO XpaHeHHs 000pyI0BaHHUs KIHEHTa; JOCTYII K

MeTannn4eckoMmy OoKcy.




Mocemenne ABK n 3nanus CepBepHBIX MOIYJI€H C eIbI0: - BHOCA-BBIHOCA
06opyI0BaHKs C IOAMUCAHHEIM, I0ArOTORIEHHBIM KIIHEHTOM NpPe/IBAPUTEIIBHO, AKTOM
npuemMa-repenady 060pya0oBaHus; - IPOBEACHN HIDKEHEPHBIX pabot ¢ UT
06opyI0BaHHEM; POBEEHHs MOHTAXA/IEMOHTaKa CTOEYHOr0 000y IOBAHHA B cTOHKe,;
- KOMMYTAIIUM TaT4Y-KOP/OB; - B3AUMO/IEHCTBHS C TEXHUYECKUMH CITyKO0aMu
JMICITOJTHUTEJIb; focTyna K MeTaJLTHaeckoMy GOKCY; - TIOTydeHHs KIioYeH OT ABepei

CTOMKH.

3aka3s yeavr 110 TeaedoHHOM CBA3H M 110 NeKTPOHHOM noute, 3aKa3 U IPHEMKa yCITyT,
TIpMEMKa Pe3y/IbTATOB OKA3aHUA YCIIyT, BKIIOUas MOAnMcaHHe AKTOB OKa3aHHbIX YCITYT,

BnaHKoB 3aKa3a, HANpaBJieHHe MPETeH3UH NPH NIPHEMKe yCIyT

3aka3 onepanuii ¢ 000pyI0BaHAEM: NIEpPe3arpysKa, BKIIOUCHHE, BRIKIIOYCHHE,
nmpemocTaBnenue gocTyna depes [P-KVM, 3amena nocurereii Ges pasbopky cepsepa,
nepexoMMyTauus U npoxianka CJI B npenenax CTOUKH, MOAKIIOYEHHE CMEHHBIX

HOcHTENeH




3. OBPABOTKA 3AITIPOCOB

OGpabotka 3ampoca Knmenta B cimyiGe MOINEpXKKM KIHEHTa BKITIOYAET IIOJAYY 3anpoca, NpUEM H
PETHCTPALHIO 3a1poca B CUCTeMe perncTpaliy 3anpocos (CP3), HasHayenne McnonauTens, okasanue Yemyr
M 3aKpBITHE 3aIIpoca.

Perucrpanms zanpoca B CP3 npoucxoaut He nozaxee 30 MUH. TIOCIIE ero npHeMa.

Lenerrre nokaszarenu o6paboTky 3anpocos ExuHoit cimy:x6oit TexHHUeCcKoM NOJ/IEPKKH 3aBHCAT OT KATETOPHH

H TIPHOPHTETA 3aIIPOCOB.

4. Kareropum 3ampocoB

IIpemycMOTpeHBI CleyIOLIHe KaTerOpHH 3alIpOCOB, YKa3aHHEIE B TAGIIHIE HIKe.

Tabauna 1- Kareropun 3anpocos

Ne Karteropus 3anpoca Onncanune

3ampoc Ha BOCCTAHOBJIEHHE TIPEJOCTABIIEHHS YCIIYT B PAMKAX TeKyTIeit
cnienudukauuu as Knuenra.

WHimznent — HeucripasHocTe, c6oi B paGote 06opya0BaH# s WilK
nporpammuoro obecnieuerns (I10), unoe cobeITHE, NOBIEKIIEE
yxynuienue 3adukcuposanHoro B Cornamesnu o6 yposHe
npegocTabiaeHus Y emyT (SLA) kauecTBa MIIH IOJIHOE / YACTHIHOE
1 | AanagenT NpeKpaneHne NpefoCTaBlIeH s Y CITyT.

THIIBI HHIMAEHTOB IO IPHOPHTETHOCTH:

— Asapus

—  Kpurnuecku BaxHbIH

—  Cpounsiit

—  Bakusrit

~  CrannmapTHbIif

3adukcrposaHHoe TpeGoBaHHe KIMEHTa Ha OTPe6GHOCTE B 06CTYKHBAHHH
B paMKax MpPeoCTaBIIeMbIX eMy Ycmyr (ompenenéHHbIx B [IpHIOKEHHH
Ne4 x JToroBopy) unu KOMIIOHEHTOB, HX 00pasyromHX, HO He CBA3aHHOE CO

cboem B pabote obopynoBanus.

3anpoc Ha - .
2 Bee BuapI TeXHMYECKOH MOANEPKKH U KOHCYJIBTAITAH,
obciry:xHBaHHE
Tuner 3anpocor Ha 06ciTy»KHBaHKe I10: IPHOPHTETHOCTH
—  Cpounslit
—  Bakubri
—  CrangapTHsIi




3anpoc, NPHBOAALIMHE K M3MEHEHUIO COCTaBa yCIIyT w/umy o6sema yCoyr,
onpenenéunsix B [Ipunokennn Nel x JloroBopy Wi ONMCAHHBIX B
crnieuuduramu 11 Knuvenra.

3 | Bampoc Ha H3MeHeHHE
Twubl 3aNPOCOB HA M3MEHEHMS T10: IIPUOPHTETHOCTH
—  Baxubii

—  CraupmapTHBIH

3ampoc Ha NpeAocTaBIeHHe HHYOPMALIHY [0 Y CITyraM, BKIIIo4as OTHYETHI TIO

3anpoc Ha 06BéMy Tpaduka, CEPBHCHBIE OTUETHI, OTYETHI [10 MOHUTOPHHIY, IOy IeHHE
4 | mpepocTaBJieHHE BueoapxuBoB, oruéros CKY ]/ u T.4.

nudopManuu THIIEI 3aIPOCOB Ha [PEJOCTABIEHHE HHPOPMALIHH:

— CraspapTHbIH

3ampoc Ha 3anpoc Ha nocemeHne TexXHONIOrHIecKoM IIoMaaKH1
5 | npenocraBienue Turel 3aMPOCOB Ha MOCEIIEHHE 10 IPUOPUTETHOCTH:

¢u3ugeckoro focryna | — CraHnapTHbIA
6 | OrseiB TIpeTeH3uM U MPOUKE 3ANPOCkI, HE TIOTIAMAIOLIKE B KATErOpuH 1-5.

4.1.lIpropuTeTHI 3aNPOCOB
[IproputeT 3ampoca XapaKTEpU3yeT CTeNeHb KPMTHIHOCTH 3ampoca And Knnenra. [Mpuoputer 3ampoca
ompefensercs coTpyaHHKoM KinueHTa HanpassiouM 3ampoc B COOTBETCTBHH C Tabmunett 2.

IIpeycMOTpeHBI ClIeyIOIMe NPHOPUTETEI 3aIPOCOB, PACCMOTPEHHEIC B Tabnuue Ne 2:

10




Tabauna 2 — IIpHopHTETHI IPH OKA3aHHH YCJIYT

Kareropus Cpoxk pearnpoBaHus u
Ilpunopurer Onucanue
HHOHIEHTA HIH Yeegomaenns Kiuenros
ITonHeIH O0TKA3 B NIPEIOCTABIEHHA
ITonseii oTkas B Venyru B pesyneTate HapylleHHs B Teuenne 30 MHHYT ¢ MOMEHTa
ABapus MIPeOCTABICHHH WTaTHOTO PExUMa peructpanun Asapun B CP3
Vemyr (byHKIHOHHPOBaHH KOMIIOHEHTOB Ucrnonaurens
CETH Iepelaud AaHHBIX W/HIIH
ITprocTaHoBKa ITprocraHOB/IEHHE OKa3aHUA Y CIIyT,
B teu HYT SHT
Kpuriuecku | OK232HHS Venyr, mubo | mubo 3HaYMTENEHOE YXYALIEHHE eHHe. 30 MUHYT ¢ MOMeHTA
LUK HYECKH BaXKH
— 3HAYUTE/IbHO® YeiTyr, He CBA3aHHOE ¢ HapylleHHem | POl ACTPa Kpur oro
HIIH, B HHT
yXyaueHue Yemyr, IITATHOTO PEXHMa unppenta B CP3 Henonmurens
nuﬁn VXVTITITeH U d’IVH"IﬂTHOH'HT\nRHHHQ KOMTINHAHTNR
Baxxaoe cobbITHE, Hapyinenue MakcuMalibHO Hudopmuposanure Knuenra B TeueHue
& . Tpebyrommee JOMYCTUMBIX KJIMMaTHYECKHX 30 MHHYT moC/Ie perucTpalHy
POUHBIH y
He3aMeJIHTeIbHOM 3HAYEeHHH, IPUBEICHHBIX B IyHKTE CPOYHOTO COOBITHS HITH CPOYHOTO
peaknuy ¥ pernenns B | 7.2, IIpunoxenns Nel k JJorosopy. zanpoca B CP3. Pemenue B Teuenne 30
3anpoc Ha o0C/Ty)KUBaHHE U Hudopmupopanne Kirenra B
npodunakTuieckue paboThl Te4YeHHe | Yaca Iociie perucTpaimi
Baxxaoe cobuiTHe, pod P ’ P P
HECBOEBPEMEHHOE BEHITIOIHEHHE B&KHOI'O COOBITHS HIIH 3aTIpoca B
Tpebyrolee peakiuy
KOTOPBIX MOJKET OKa3aTh CP3. PereHue WK HCTIOJIHEHHE B
BasxHerit B TeueHHUe 1 Jaca u
. N CYLIECTBEHHOE BIIMAHHE Ha paboTy TedeHue 12 yacos mocne
OTBETHBIX NEHCTBUI B
HT-cucrem Knuenra. Hanpumep: peructpauuu B CP3. Kimnent
TeveHue 12 yacos.
NpeI0CTaBJIeHHEe [OPTOB YCTPOHCTBa | HHQOPMHpPYETC B TeueHHe 1 yaca
MEKCETeBO#H 3alIUTEI, TIOCJIE PELIEHHs WITH HCTIOTHEHHS
Hudopmuposanue Kinenra B
CrangaptHoe 3anpoc Ha obcmy)KUBaHHE U ipapnsap
TEYEHHE 2 4acOB TOCTIe PErHCTPALIMH
coOBITHE, npoduIaKTHYecKHe paboTel p ™
CTaH/IapTHOTO COOBITHA WM 3ampoca
Tpebyrolee HECBOEBPEMEHHOE BEITIONIHEHHE Aap p
Cranpapraeri B CP3. PemeHue WK UCIIOIHEHHE B
peakLuu 1 KOTOPBIX HE OKaXKET CYILIECTBEHHOE

JefCTBHH B TEUEHHE

24 y,

BusHEe Ha paboty UT-cuctem

Kuenra

TeueHHe 24 4acoB rocie
perucrpai B CP3. Kinent

HHbOpMHUpYeTCs B TeueHHe 1 uaca
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4.2, Tlogaya 3ampoca
OrsercTReHHbIe Muia Kiuenta HanpasnsoT 3ampocsl B Coyx6y TEXHUYECKOH MOINCPKKH HcmonHuTens
criocoGaMH, YKa3aHHBIMH B IL. 2.3. HacTosmero PeraMenTa
3anpoc KiMeHTa JO/KeH CofiepKaTh CIIeTyIONLyHo 06S3aTeNnbHyI0 HHPOpMALIHIO:
®*  pa3BaHMe OpraHM3ayM (TP HeOOXONMMOCTH — noapasaenenns) Kinenta;
= ®.H.0. oTBETCTBEHHOTO JIMLIA;
= Koposoe CIIORO;
"  HOMEp JOrOBOPA HA OKA3aHHE YCIIYT;
= KaTeropus 3ampoca
= copepiaHHe 3anpoca (MPU3HAKH [IPOGIIEMBI, IOTIOHHUTENbHbIE CBECHHA 1 T.IL);
"  KOHTAaKTHBIH TenedOH [T OTIEPATUBHOM CBSI3H (MUK CPOUHBIX 3aMPOCOB).
B 3anpoce Ha hH3HHECKHH JOCTYII AOMOIHUTENBHO YKA3bIBAIOTCA ®HO 1 nacmopTHLIE AaHHBIE JIHLL,
JOCTYTI KOTOPBIX 3ampalliBaeTCs, Mapka M rocy[apCTBEHHBIH HOMEp TPAHCIIOPTHOTO CPeICTBa,
Jata ¥ Bpems NpuObITHA Ha TeXHONOrMYECKYHO IUIOMA/IKY, HHBEHTAPHbIC HOMEPA H NEpeteHb
BHOCHMOTO M BEIHOCHMOTO 060py/I0BaHHS.
JUtst OTIpaBKE 3ampoca ¢ npuopuTeToM ABapus, Kpuruuecku BaxHBIH 1 CpouHbIH 110 3JIEKTPOHHOM noyre

TeMa MUchMa J0JDKHA HauuHaThed co cnoea «CPOYHO» unu «3KCTPEHHO».

4.3. PerncTpanus 3anpocos
PerucTpauus 3ampoca BKIIOYaeT IPUCBOSHHUE eMY YHHKaIBHOTO HOMEPA, 3aHECEHHE uHGOpPMAIHH O 3alIpoce B
6asy nanueix CP3 Mcnonnurend u yBefiomieHie KiueHTa o Mojy4eHHH 3anpoca.
Veenomienre KiHeHTa O pericTpaldu 3ampoca ¢ COOOIIEHMEM HOMepa 3ampoca BO BCeX ClilyHasx
[[POMBBOJIMTCS OTTIPABKOM 3MEKTPOHHOTO IHCHMA T10 afipecy OTBETCTBEeHHBIX HIl KiiuenTa
[py panbHelmux obpamerHsax B Cry:xOy TeXHMUECKOH IOUIEPHKKH CIIEYET CChUIATECA Ha HOMEp 3alpoca (B
TOM UHCIIE HCIIONB30BATh STOT HOMEP JULS TIOMCKA 3aIpOoca H MPOBEPKH €0 TEKYIIEro COCTOAHM NPH paboTe ¢
CP3).

BpeMs peakuuy Ha 3anpoc onpeaenexo s Tabnuue 2 PernavenTa.

4.4. Mcno/iHeHHe H 3aKPbITHE 3a0POCOB

Ipu BemMonHeHuy McnonuureneM BeeX HEOOXOAMMBIX AEHCTRHIA 1O Pa3pEICHHIO 3anpoca OH 3aKpLIBACTCA B
CP3 Ucnonautens. [1o dakTy 3aKpITHs 3a1Ipoca OTRETCTBEHHOMY JiMIly KilHeHTa, HHHIMHPOBABILIEMY 3aMpoc,
10 afIpecy 3JIEKTPOHHOM MOYTEI HANPABIAETCS YBEJOMICHHE O 3aKPBITHH 3a1poca.

IIpy Hecornacuu ¢ 3aKpbITHeM 3anpoca KIHeHT MOXKEeT OTKPBITh €T0 NOBTOPHO: 100 CMEHUB CTaTyC 3ampoca,
160 HANPABMB HOBBIN 3ampoc C ykasaHHEM HOMEpa TpPEBIIyLIEro ¥ OOOCHOBAHMEM HECOrIacHsi C €ro
3aKPBITHEM.

B npouecce o6paboTku 3ampoca MCONHUTENb OCYIIECTBIACT AOKYMEHTHPOBAHHE B CP3 Bcex AeHCTBHH,

NPeANPHHATRIX IJ11 €0 BBIITOTHEHMA.
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Cpoxk HcrnonHeHHs 3ampoca orpejieNieHo B tabnuie 2 PernmaMenTa.

Kpureprn HCTIONMHEHHS 3aPOCOB Pa3THYHBIX KATErOpHii IPHBEEHE! B ClIEAYIOLIeH Tab/HIle:

Tabauna 3 - Kparepuu Heno/HEeHHs 3aPOCOB

IIpropnaTeT 3anmpoca KpuTepnn ncnonnenus 3anpoca

YcTpaHeHHe BeeX 3aperHCTPHPOBAHHBIX HEMCTPABHOCTEH, IOTHOE
Hunupent BOCCTaHOBJIEHHE pab0oTOCIOCOOHOCTH — yeiTyra QYHKLMOHHPYET B

INTATHOM PEXKUME

3anpoc Ha obciry:kuBaHHE Brimonuenue Beex nepeuncneHHpx KimnenTtom B 3anpoce onepargmit

Hauano npemoctasnenus yeuyr Kiuenry / OTkas B pelocTasIeHHH
3anpoc Ha H3MEHEHHE

JOTIOJIHUTE/IBHBIX YCIIYT

3anpoc Ha npeJocTaBjeHHe .
IIpeocTaBnenue HeOOXOTUMOM HHGMOPMALIMH/CTATHCTHKH
nadopmanun

5. PABOTA C HHIITUJAEHTAMHA

HHumpeHT MoskeT 6BITh BhsiBlIeH Kak KireHToM, Tak 1 McrnomauTrenem.
Ipu npepbiBanuy oxasanus Yemyr Kiuent Hanpasnser B CiryskGy NOLIepKKH COOTBETCTBYIOMIMH 3apoc ¢
npuoputeroM "Urnmpent".
Ipw BBIBICHHH HHUMAEHTA MCTIOMHKTEb (OCPEICTBOM MPEIYTIPEXKICHHS CHCTEMBI MOHHTOPHHTA HIIH
cotpyaxnkom Menomauress) Menonuurens HeMeIeHHO peruetpupyet ero 8 CP3 u ysenomaser Knuenta 06
HHLHJEHTE:

» Kparkoe onvcanue HHIKIEHTA,

® 3aTpOHYTEIC HHIHIEHTOM KOMITOHEHTEI ¥ CIIYTH,

* IInanupyemoe BpeMms Hauaia paboT [0 YCTPaHEHHIO MHIHACHTA.
Ilocne peructpanvu WHUKAEHTa HICIIOMHUTENE OCYINECTBIIAET AHATHU3, IITAHMPOBAHHE BOCCTAHOBHTENBHBIX
paGoT M BBIIIOJHAET 3aIUTAHMPOBAHHEIE IEHCTBHA [0 BOCCTAHOBIIEHHIO (YHKLMOHUPOBAHKS YCITYTH B 30HE
CBOEH OTBETCTREHHOCTH.
Ecnu HHIMIEHT HaXOAUTCS B 30HE OTBETCTBEHHOCTH KiMenTa, MM60 [T BOCCTAHOBIIEHHS CHCTEMEI
TpeOyeTes IpoBeCTH AeHCTBUA B 30HE OTBETCTBeHHOCTH KitnenTa, MCTIONHHTEb SCKaTHpYeT 3ampoc Ha
oreercTBeHHOro Mcnonuurens Kiinenta B cooTBeTCTBHH ¢ 11, 6.1 Pernamenra.
B nponecce paGors Han uanunentom Cryx6a Texuudeckoit [Toanepyxku peractpupyet B CP3 cremyromtyto
uHpopMaLHIO:

®  OnwHcaHHe WHIHOCHTA,

* 3aTpOHyTBIE HHIMACHTOM KOMIIOHCHTBI YCIIYTH,

= Bpewms npoctos YciyrH,
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» JleitcTeus, npeanpuHATEe Mcnonnurenem i1 paspemeHus HHIMICHTA.

Tlocne yCTpaHeHHs IIaBHOr0 HHUHACHTA HIH KPHTHYECKOTO c6os McronHuTens IpeaoCTaBIACT KJIHCHT}’

oTuéT 06 MHLMAEHTE B cpok He 6onee 10 (aecsTi) paboumx HeH, KOTOPHIH COASPHHUT CIIETYIOLILYIO

uHGOPMALIHIO:

»  QOnucaHye WHIIHICHTA,

»  JIpyuuHa HHIHIEHTA,

" 3aTpOHYTHIE HHLIMIEHTOM KOMIIOHEHTBI YCITyTH,

= Bpewms NpocTos yCIyrH,

= JleiicTBHs, npeanpuHsTEe Mcnonnurenem /uis paspellieH|s HHIH/CHTa,

» [lpepiokeHHs WIM TUIaH 10 KOPPEKTHPYIOLIIWM M NpedylpekIaroiM OEeWCTBHAM /1A

TIpefoTBpalleH s T0A00HBIX HHLHEHTOB B NATbHEHILIEM.

6. YBEJIOMJIEHMSA U SCKAJIAITNHA

HcnomauTens obecnednBaer yeaomnenue Kiventa o Havae, IPOBEIEHMM H 3aBEpIICHHH paboT, KOTOPSIe,

o MHeHuio Mcnomautend, MOTYT [IOBJIHATE Ha OJOCTYITHOCTR, p360TO0HOC06HOCTI:, NPOM3BOJUTECIBEHOCTD HIIH

fe30MacHOCTE TIpenocTaBseMoi KIIHeHTy yCiIyrH, a Takke B Xojie 00paboTKy 3alpoCcoB. CpokH U MOPSIOK

YBEIOMJIEHHMA IIPEACTABIIEHBI HIDKC!

Tabauna 4 - Ilopsanok yBeloMIeHHS

Ne | Mpuunna yBeAoMJIeHHS YBegomiasnemMble JHIA IMopaagox yBeaoM/IeHHS
Tlocne peructpanms 3ampoca,
OTBETCTBEHHOE JIMIIO B ciyuae M3MeHEHUs IPUOPHTETA 3aI1poca,
1 O6paboTka 3anpoca KnuenTa, B ciydae scKaylaliiM 3arpoca Ha OCHOBHO®
WHHIIMHPOBABIIIEE 3aIIPOC KOHTaKTHoe Jiiio Kiuenra,
[Tpu 3aKkpeITHH 3ampoca
OCHOBHOE KOHTaKTHOE
BrisBnenue HHIUIEHTA
nuuo Knuenra, HemnocpeIcTBEHHO MOC/Ie BhIABIEHHA haKTa
2 B TIPEAOCTABIECHHU
OreercTBeHHsli 3a UT BO3HMKHOBEHHSA MHITHIEHTA
YCIIyTH
(TexHHYECKHE BOTIPOCHI)
[IpoBenenue OcHOBHOE KOHTAaKTHOE
He menee yem 3a 5 (Ila1h) KaJIeHAApHBIX JHEH 10
TexHonoruyeckux pabor | muuo Knuenra,
3 nagasa pa6ot. HemocpeACTBEHHO MMOCIIE 3aBePIICHU

(cM. Cornamenus o6

ypOBHE 00CITYKUBAHMA)

OrteercTBenHbll 3a UT

(TexHUUECKHE BOIIPOCHI)

pabor
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IIpu4nna ysegomiaeHus YBegomasiemble JHIA Iopsagox yBenomyaeHAS
He menee ueM 3a 1(onun) pabounii 1HA T0 Havaia
IIpoeenenue OcHOBHOE KOHTAaKTHO®
pabor,
9KCTPEHHOTO o Kinnenra,
HenocpencTBeHHo neper NpoBeaeHHEM
TEXHHYECKOrO OrtsercTeenHsI 32 UT
obcmyxuBaHuA,
o0CITy)KUBAHUA (TexHMUECKHE BOMPOCEHI)

HermocpezcTBenHo nocie 3aBepiueHs paGort

6.1. Ickananns 3anpoca Ha Kinenra
Ecnv npu paspemenu 3anpoca FcnonuuTens BEIABHIT HEOOXOAUMOCTS NpHBIeYeHHs KITHeHTa K HCTIOMHEHHIO
3anpoca (o KOMIIOHEHTaM YCIyrH, HaXOAAIIMMCs B 30He OTBETCTBeHHOoCTH Kimenta), Mcmonmmurens
uHdopmupyer Knmenta o HeoOXOZMMOCTH COBMECTHBIX AEHCTBHH. IIpH 3CKAJallid OTBETCTBEHHOE JIHIO
Knuenta B Tewenme 1 (omHoro) waca o6f3aHO NOINTBEPAHMTE IONyYEHHE 3ampoca, 4 TAKXKE BCTYIIHTH B
HerocpeAcTBeHHBIH KoHTakT ¢ CepBuc — MeHemKepoM (mucrieTduepom) Mcenonuurens. OTBETCTBEHHbBIE JTHLIA

oberx CTopoH pa3pabaThIBaIOT U PeaTM3YIOT IUIAH COBMECTHBIX IEHCTBHIA.

7. PABOTA CIIPETEH3HUsIMU KJIMEHTA

Ilpy BO3HHKHOBEHWM TPETEH3WH K Ka4eCTBY IIPENOCTaBIeHHsA ycayrH KUIMEHT HMeeT NpaBo HANpaBHTE
Hcnomuuremo nperensuto. Ilperensun moryT HampaBnsaTees B Bume 3ampoca B Ciyx0y MOmIepKKH B
COOTBETCTBHH ¢ pasaenom 2.3 PermamenTa, 3anpocy npucBauBaeTcs Kateropus «OT3BIB» B COOTBETCTBHH C
Tabnuue# 1 HacTosmero PernamenTa.

Ecnu paspemienue HECOOTBETCTBHA IO HpeTeH3WH Kimenrta TpeGyer MUIMTENBHOrO BpeMeHH (HampuMep,
TpeOyIoTCA [IONONHHUTENBHEIE HCCIEOBAHMS, COTTIACOBAHMS, paspelleHus), HCHOMHHTENs yBEIOMIIAET
KinweHTa 0 ToM, Kakue NeHCTBHA MPEANPUHUMAIOTCS TI0 eT0 TIPETeH3HH KU B KaKOH CPOK MpearonaraeTes eé
Pa3peluxTh.

B cnyyae He monreepxnenus o6ocHOBaHHOCTH nNpereHsuu Kimenta Mcnomuwrens nanpasiser KiuedTy
COOTBETCTBYIOIIEE YBEAOMICHHe C OOOCHOBaHMEM TIPHYMH, 10 KOTOPLIM IIpeTeH3us Oblia NpH3HAHA

HeoOOCHOBAaHHOH.
8. PASITPAHHYEHWE 30H OTBETCTBEHHOCTH

Pazrpanuvenne 30H oreercTBeHHOCTH Menonuurens u KnueHTa mo KOMIOHEHTaM YCIYIH IPHBEIEHO B

Tabaune 6:
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Tabnuna 6 - Pasrpanudenye 30H OTBETCTBEHHOCTH

KomnoHeHTa ycJayra

3oHa oTBeTcTBeHHOCTH HMenojHuTens

30Ha OTBETCTBEHHOCTH

KnuenTa

Obecnedenue SKCILTyaTallHH
obopynoranus Kinenra Ha

TexHonoruyeckoi miomanke

TeMnepaTypHBIH peKUM;
BecnepeboitHoe aeKTponuTanue™;
duzuueckas 6e30MacHOCTE,
skcrutyataiug 4 TO cucteM
fezonacHocTH (BuaeoHabM0AeHHE H

CKY)

MOHHTOpPHHT YCIOBHH
IKCIUTyaTaluu 000py10BaHHA

Knuenra

OtyeT 06 9KCILTyaTAHOHHBIX

napamerpax, Bujeoapxus, oruet CKV ][

I[IpenocrasiieHye KaHana nepeaadu

JaHHBIX

Onpe,uenﬂe"rca JOII. Corjali€eHHAMH K

JIOTOBOPY.

Omnpenensercs I0IL

COTJIalIeHHAMH K OJOIr'OBOPY.

* Pacnipenenenue 06S3aTeNBCTB MO MEKTPONUTAHUIO MeskTy Menonaurenem 1 KIMEHTOM yCTaHAB/IHBAIOTCA

Ipunoxerrem Ne3 k Jlorosopy (TexHHUecKHe YCIOBHA HA Pa3MELIEHHE).

9. IMPEJOCTABJIEHUE JOCTYIIA IPEACTABUTEJISAM KJIMEHTA HA
TEXHOJIOITHYECKYIO ILTOIMAAKY JJIsI OBCIIYKHBAHUSA PAHEE
YCTAHOBJJEHHOI'O OBOPYTOBAHMA

Jlns mpoBeneHus paboT MO TeXHHUECKOMY OOC/IY)KMBAHMIO pasMermnaemoro oGopymosanus Mcronxuress
obecieuMBaeT KpPyIJIOCYTOUHBIN HOCTyM npencrasutesneil Kinnenta k obopynosanuio Kivenra Ha OCHOBaHHH
yrBepskaenHoro Croponamu ®opmymspa Kiwenra (m.2.5. PermamenTa) mpu o6s3aTesIbHOM COINIACOBAHHH
BPEMEHH JOCTYTIa C COTPYAHUKaMH JIexKypHOH CMEHbI TEXHHYECKOH MOUIEPIKKH.

B ciyuae npuBiederns KimeHToM 11 MpoBeaeHus paboT M0 TEXHHUECKOMY 0GCITyKHBAHHIO, BHOCY/BBIHOCY
060pyI0BaHHMS M MHBIX paboT B npejenax cToek Kimenta coTpy/IHUKOB He yKasaHHbIX B Gopmyispe Kinerra
1718 KPYrJIOCYTOYHOrO JOCTYNA /MM CTOPOHHHME OpraHM3allid, AOCTYN Ha TeXHONOrH4ecKyro IIOanKy
MpEeIOCTABNAETCS HA OCHOBAHMM 3alpoca HA (JM3MUECKMH HOCTYN K MECTy pasMelnieHus 0GOpyOBaHHS,
nogasaemoro OTBETCTBEHHBIMH JIMLAMH (aAMUHUCTPATOPAMH JOCTYTIA) ¢O CTOpOHEI KiKMeHTa B COOTBETCTRHUH
¢ pazmenom 2.3 Hacrosaulero PerinameHTa.

Bres/l aBTOTPAHCIIOPTA /Ul MOrPY3KW/pasrpys3ky, OkujaHus mpesacTaBuTess KiMeHTa HAa DPHICTaloNylo K
TexHONOrMYecKol IUIOMANKE TEPPUTOPHIO OCYILIECTBJIAETCA HAa OCHOBaHMHM 3ampoca, I10/1aBacMoro
OTBETCTREHHBIMH THLIAMH (aIMHHHCTPATOPAMH AOCTYTIA) CO CTOpOHBI KiiHeHTa B COOTBETCTBHH C pa3[enoM

2.3 nacroamero Pernamenra.
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[Tpoxon npencrapuTeneit Kinenra gepes noct BHernHei OXPaHbI Ha TSPPHUTOPHIO TEXHOIOrHYECKOH TUIOLIAKH
Hcnonnurens ocymecTenseTcs B COOTBETCTBHH ¢ Dopmyssipom Kinenra.

Paboter ¢ obopynoBanneM HeNOCpPeJCTBEHHO HA MeCTe pasMemieHus croek McmonHuTens BeImomHSAIOTCS
cotpyaruKkaMu KilieHTa B IPHCYTCTBHH @)Ky PHOTO cOTpyHUKa Mcmonuurens.

[pu HeoGX0AMMOCTH BHEMTAHOBO 0GECIIEYHTb TOCTYM Ha TeppHTOpHIo TexHOMoruyeckoi IUIOLIAZKH, B TOM
uncie B HepaGouee BpeMs, COTPYJHMKOB, He ykasaHHBIX B Dopmymspe Kiuenra, Kivent obpamaercs ¢
3ampocoM ¢ TOCHIEMYIOIMM MOATBEPAACHHEM 3arpoca OTBETCTBEHHBIMU JIHLIAMH CO CTOPOHBI KiHeHTa B
COOTBETCTBHH C HACTOAIINM PermaMeHTom.

At ipoxozia Ha TeppuTOpHI0 TeXHOMOrHYECKOH ILIOMAnKH coTpyauHKE KinenTa u TIPE/ICTaBHTENH TPeThei
CTOPOHEI MOKHBI MMeTh IpH cebe nacropt wiu Kapty CKV ]I, Beigannyro HMcnonnutenem s JOCTyma Ha

TexHonorHyecKkyo mwiomaKy.

10. ITIOPAJOK BHOCA ¥ BBIHOCA OBOPY/IOBAHH S
Croponbl 06ecnieunBarOT CBOEBPEMEHHOE O(QOPMIICHHE H HATHYHE JeHCTBUTETBHBIX DopMynApPOB HA CBOHX
TPE/ICTABHTENEH, OTBETCTBEHHBIX 3a IpUEM - Tiepefady oOOpyHOBaHHA IO topme, ykasanHo#t B m.2.5
HacTosmero [Ipunoxerus
B ciyuae usmenenus crucka noseperHsix Jun KiuenT Hanpasiser MCTIONHUTENIO 3aM0MHEHHbIH Dopmynsp
Ha UMs TCHEPAIbHOro AUpeKTopa MCHONHWTENs ¢ yKasaHHeM MOBEPEHHBIX JIHI, KOTOPBIC JOJDKHEI HMETh
BO3MOXKHOCTE OCYIIECTBIIATE NPHEM-TIepeauy o00pyAOBaHHS WIM YKa3eIBAET HA HEOOXOIMMOCTH JIMIIHTHL
PaHee 3apErHCTPHPOBAHHBIX JOBEPEHHBIX JIHL TONTHOMOYHH Ha [puéM-Tiepeady o6opy10BaHHs.
Ilnanoseli  BHOC M BBIHOC OGOpynoBamms KiMeHTa —ocyimecTBiseTcs cotpynHHKamu  Kouenra,
MEPEITHCICHHBIMH B yTBepkacHHOM Croponamu Qopmyiispe KitverTa M B X pucyTcTBUM. [Tpu 5ToM BpeMs
TJIAHOBOTO BHOCA M BEIHOCA 000pY10BaHHs IOJKHO GBITH cornacoBaHo KiHeHTOM ¢ coTpyIHHKaMu HexypHoi
CMEHBI TEXHHYECKOH IOJUISPHKKH.
@akT BHOCZ M BBIHOCA 3aKPEMUIACTCH MOAIKMCAHHEM COOTBETCTBYIOIIETO AKTAa IpHeMa —Tiepesayun
000pyNOBaHHMs YIOMHOMOYSHHBIMH JiuiaMi CTOPOH. AKT HOAMHCHIBAETCA B 2X 3K3EMIUIAPAX, 110 OJHOMY Jis
KaKIoH u3 CTopoH.
3anonnenne crieuyudukauu (OMMcH) 060pya0BaHKs B AKTaX NpHeMa — TIepeiadH o6opynoBaHus HAXOAUTCA B
OTBeTCTBeHHOCTH MecmomauTes.
Co croponer Hcnonuutens AKT TpHeMa — mHepedaddt OGOPYAOBAHMS TMOAIMMCHIBAETCA COTPYIHHUKOM
OTBETCTBEHHBIM 3a NIpUeM/Tiepenady o6opyIoBaHus,
Co croponet Kimmenta AkTel npuema — mepefaud oGOPYIOBAHHA MOAIKHCHIBAOTCA COTPYOHHKOM
OTBETCTBEHHBIM 3a NPUEM-TIepeaaqy 060opy10BaHHUs.
Ilo mononuurensHomy sanpocy UCIIOJIHUTEJID npenocTaBifeT TeNexKy s npoBo3a obopynoBaHHs

KiiHeHTa OT TPaHCHMOPTHOTO TePMHHATA K MECTY YCTAHOBKH HIIH OT MECTa AEMOHTaXa K TPaHCIIOPTHOMY

TepMHHAITY.

17



Broc ¥ BEIHOC 000pY/OBaHHA Ha HIIH C TEPPHTOPHH TexHOJIOrHUeCKOH TUTOIIAIKH, H €r0 TPAaHCTIOPTHPOBKA
MesIy TPAHCTIOPTHBIM CPEICTBOM M MECTOM MOHT&Xa OCYILIECTBIAIOTCA CHIaMH Knuenta. IIpn sTOM
HCHOMHUTe b HE HECeT OTBETCTBEHHOCTH B Cllydae MOBPEX/eHus 000py/i0BalHs BO BpeMs BHOCA 1 BEIHOCA.
Ec/i MOHTa/IeMOHTaX 000pyI0BaHMs MPOBOAMTCA KIIMEHTOM CaMOCTOATENBHO, TO paboThl MO0 MOHTAXKY
JO/OKHBI  ObITh TIpom3BegeHsl KIIMEHTOM HEMOCPeACTBEHHO IMOCIe BHOCA obopyoBaHMA, a BBIHOC —
HETOCPE/ICTBEHHO [0C/e AeMOHTaxa (rocsie NOANHCaHUs CTOpOHAMH COOTBETCTBYIOLIMX IOKYMEHTOB M
mpou3Be/ieHus MomHOro pacuera ¢ McrmonmuTeneM 3a  OKasaHHe ycayr). Hcmone3yemsie  IIpH
TPAHCMIOPTHPOBAHMM M MOHT&KE BCTIOMOraTENbHBIC MATCpPHAIBI (ymakoBKa, OCHACTKA, HMHCTPYMEHTE,
KOMIUIEKTYIOIHe) ~ BbiHOCATCA  KuMeHTOM TI0  3aBEpIUCHMM  MOHTaXa (memonTaxka). XpaHeHHe
BCITOMOTaTe/bHBIX MaTepuator Kiuenra McromHuTeseM MPOH3BOAMTCA 110 JIONOTHUTEILHOMY COTTIACOBAHHMIO
¥ omiaumBaercs KimeHToM Mo cormacosaHHbiM CTOpOHaMH leHaM. 3a COXpaHHOCTh MAaTepHaloE,
ocrapnenHsx Kiuentom Ha TeppuTopuu TeXHONOrMYECKOH Momanku 6e3 cornacoBatis ¢ Wcnonuurenem,
HcnonHuTeNh OTBETCTBEHHOCTH HE HECET.

BeiBo3a/BeiHOC 060pynoBaHus KineHTa, B OTHOIIEHMH KOTOPOTO OKa3bIBAIOTCA Vemyru Ha TexHOnoru4eckoi
[IOIIA/IKE, TIPOM3BOIMTCA HA OCHOBAHHM AKTa MpHeMa-liepesiatus 000pyaoBaHks, [OMHUCEIBAEMOro obeumu
CTopoHaMH, IpH yC/I0BHH Mpou3Be ks KiHeHTOM BCeX B3aUMOpPactieToB C Hcnonuurenem.

TMopsnok BeIHOCA 060pPY0BAHHS TOT K€, YTO H 711 BHOCA obopynoBaHusi.

BHoc ¥ BEIHOC 060py/A0BaHus 6e3 IPUCYTCTBHA COTPYAHUKOB HcronHuTeNs 3anperieH.

Beigaua obopyoBaHus mpejcTaBuTensM KiueHTta OCYIMECTBIACTCA TOIBKO NPH OTCYTCTBHH nebuTopcKoM
3a[0JDKEHHOCTH.

K MecTy pasmelmeHus ofOpyAOBaHUs, Pa3sMEIaeMoro Mo Tapu¢aM, He MPefyCMATPHBAIOIIMM OTASIBHOTO
3AMPAIONIErocs CepBepHOro likada MM ceKiuu mKaha, GU3HIECKMH JOCTYIl NPEACTABUTEIAM Knuenra He

TNpEeIOCTABIACTCA.

11. PABOTHI HCIIOJTHATEJIA IO TEXHUYECKOMY OBCJIYKHBAHUIO A
MOJEPHM3AIIMHA
JlioGeie paGotbl VcnonHuTens M0 TEXHHYECKOMY OOCTYKHBAHMIO M MONCPHHM3ALMH TPOM3BOMATCA C©
o6s3aTenpHBIM yBenomienrem KiuenTa u 6e3 nepepbiBa B IPeAOCTABIICHAN YCIIYT.
PaBoThl 110 TEXHHHECKOMY OBCTYXHBaHMIO W MOJEpHH3aluH permctpupyiores B CP3 ll;icnonnmenﬁ,lrge

dukcupyeTes GakTHdeckoe BpeMs NpOBeieHUs 00CITyKIBaHHUA.

11.1. DKCTpEeHHOe TeEXHHTecKoe 00C/Iy)KHBaHAE
DKCTpEeHHOe TEXHHYECKOe 00C/Ty)KMBaHHE OCYILIECTBIAETCA B Cly4ac OTKa30B ofopynoBaHHA WIH B CiTy4ae
BBIXO/1A SKCTPEHHBIX OBHOBIEeHuUIA U1s 060pyA0BaHKS H\WIH MPOrPaMMHOro obecrieueH s, Bpems BbINOIHCHHA
paboT MO SKCTPEHHOMY TEXHMYECKOMY OOCITY)KMBAHMIO BKITIOYAETCA BO BpPEMS MPOCTOA CHCTEMBI (3a
HCKITIOYEHHEM BPEMEHH IIPOCTOS, CBA3AHHOIO C yCTAHOBKOH BBINMYCKAEMBIX IPOM3BOAUTENIEM POrPAMMHOI0

obecrieueHns oGHOBICHUH M KOPPeKTUPYIONUIHX 3amnaTok (Patches), Wmeromux KPUTHYECKOE 3HAYCHHE AIA
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paboTocnocoGHOCTH, MPOM3BOAMTENBHOCTH H  6GE30IaCHOCTH NIPEAOCTABNICHHA YycmyrH). Mcemomaurens
obecrieunBaeT yBemomieHus KiweHTa o Hauale M OKOHYAHHH paboT Mo SKCTPEeHHOMY OGCITYKHBAHHIO
HHKeHepHOH HHpacTpykTypet IIO]] 1 ceteBoro o6opynosanms B cootBetcTrM Tabmureit 2 IIpunoxenus Ne

1 k Jlorosopy u 11. 6 HacTosmero PernamenTa.

12. IOPSIIOK B3BAUMO/IEMCTBHS B HEINTATHBIX CHTYAIIUSX

B ciyuae BOSHMKHOBEHHS WIH IIPOTHO3a BOSHHKHOBEHHS HEINTATHOMN cutyaups Hcronnutens o6ssyercs
HEMEUIEHHO yBE/IOMHTE KieHTa 0 fanHOM (akTe W O IUIAHMPYEMBIX MEPONDHATHIX [0 YCTPAHEHWIO
BHEINTAaTHOH curyaumu. Takke Hemonuurens mubopmupyer Kiuenta o xome YCTpaHeHHs NOCNEeACTBHIA
BHELITATHOH CUTYalMH BIUIOTE 10 MOMEHTA TIOJIHOTO BOCCTAHOBIICHHS (YHKIMOHUPOBAHHS YCTYTH.

B ciyuae BosHHMKHOBeHMS HelTaTHON cuTyarwu Menonuutens o6ssyercs MPEANpPHHATE Bce HEOOXOOUMEIE
YCWIIHS [V CKOPEHIIET0 BOCCTAHOBIIEH S [IPEIOCTARNSHHUS cepBrca KiueHTy.

Ilocne BoccTaHOB/EHMS (YHKIMOHHPOBAHHS YCTYTH VICTIONHHTEND IIpeLOCTABMSET Knuenty otuér o

BHEIITATHOH CHUTYallHH H neﬁc*rsm;x, MNPEaNPHHATBIX IJ11 et YCTpaHEHHA H BOCCTAHOBJICHHUA YCIyTH.

13. IPOIOEIYPA YIIPABJIEHUS U3SMEHEHHSAMHU

OGpa6oTka 3anpocoB Ha H3MeHeHHe yeuyT McmonnuTenem OCYINECTB/IAETCA B COOTBETCTBHH C JEHCTBYIOMICH
y HcnomuuTess mporeaypoi yrpasieHus H3MEHEHHIMH.

Jliobasi moTpeGHOCTL B M3MEHEHWH, JOGABICHUH, YHAJCHHM KOMIIOHEHTOB YCIIyrH odopmisieTcs B BHIE
3anpoca, Hanpasnsemoro Knuernrom 8 Ciyx6y TeXHHYeCKOH MOLTep:KKH ro Tenedory +79643980000 wiu Ha
an.mouty info@zelobit.com_(3anpoc kareropun «3ampoc Ha M3IMEHEHHE®), JHGO Menemxepy no tenedory
+79643980000 unu email info@zelobit.com.

HUCTIOJIHUTEJIb undopmupyer KiueHta o6 ycloBHAX peanH3alidu. Ilpn Heo6XOAHMOCTH NPOBOAMTCS

JOTIOJIHHTEIBFHOE COTJIaCOBAHHE.
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